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NETWORKING APP USER GUIDE &  FREQUENTLY ASKED QUESTIONS

Once you have set a password through 
the 'forgot password' function you can log 
in and begin building your profile.
Accessing your profile through the top 
right button, you will be able to update 
your personal information and choose a 
company type - this will enhance the 
ability for people to narrow their search to 
find you.

Step 1: Log in and Build Your Profile

View attendees through the ‘attendees' 
button on the dashboard. You will be able 
to filter through company name and 
country.

To book a meeting, select the desired 
attendee and you will be able to 
schedule meetings or drop them a message 
to introduce yourself. You can select one or 
more proposed time slots and once the 
other person accepts one time slot you will 
be allocated a meeting location.
Your assigned meeting table will be shown 
under My Agenda.

A push notification and email 
will notify you of any 
meetings or messages.
Pending or cancelled 
meetings - make sure you 
haven’t left any pending 
meetings unanswered; you 
can view these 
under 'meeting 
management'.

To view your 
scheduled meetings, from 
the dashboard you can access 
'my agenda' which will show 
your meetings, who with and 
the location all in one place.

Step 2: View Attendees and Book Meetings
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Messaging is an easy way to introduce 
yourself to fellow attendees.
If you message a fellow attendee or 
request a meeting via the platform, a push 
notification will be sent, followed by an 
email. We strongly advise that you 
compose and send an introduction as a 
single message and do not send additional 
messages until you have received a reply. 
We reserve the right to remove access to 
the networking platform if we feel that the 
system is being abused.

FAQS
I cant log in?
Please contact dhughes@benchmarkminerals.com who will assist with any log in issues.

I need to change the information on my profile / Need to change users
Personal information can be changed manually through your profile. Should you need to change users - please 
contact dhughes@benchmarkminerals.com

I have booked a meeting, where do I find the table number?
Once a meeting has been accepted, only then will a table be assigned. The table number can be found under 
Meeting Management or My Agenda
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Step 3: Start messaging and building connections!

Adding other delegates to your meetings: 
You can now add additional people to your 
meetings. You can do this once a meeting 
has been accepted, within the meeting 
management tab you can then add other 
participants to the desired meeting. Please 
note the meeting must order to add other 
people. be accepted first in You can see 
when the other people have accepted it by 
looking at the icons in the corner. (Picture 
on the right)

Adding other delegates to meetings;
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